The use of effective nonverbal communication between physician and patient has proven to be significantly affecting the level of patient's satisfaction to the optimum process of patient's recovery. Among six nonverbal communications i.e., artifact, haptic, chronemics, proxemics, kinesics, and vocalic; haptic is the most influence dominant variable. This study explored the manifestation of haptic, vocalic, and kinesics in patients with different demographics characteristics. The results indicate that there are significant differences in the manifestation of these three variables on different demographic characteristics of patients that can be further used as a model of nonverbal communication between physicians and patients.
c. Vocalic
Vocalic is a nonverbal element in an utterance or how to talk as a discipline of paralinguistic. An example is tone, tone of voice, loud or weak voice, talking speed, voice quality, intonation, and others. Intonation is influenced by a person's emotional state or condition at the time of communication (Sudirman, 2015a) .
RESEARCH METHOD
The method used in this study is qualitative. Qualitative research methods used to determine the manifestation of nonverbal communication with the patient's physician in accordance with the expectations of the patient. The study was conducted at the hospital in Makassar, Indonesia both government and private hospitals. The study was conducted in April-June 2016. The instrument used in this study was a guided interview. Interview guidelines used by researchers when conducting in-depth interviews.
Informants in this study were inpatients at the hospital as the city of Makassar. The determination of informants uses non-probability sampling method purposive sampling type. The data have been obtained from the depth interviews with informants were analyzed using content analysis (content analysis). These techniques include specific procedures in processing scientific data aims to provide knowledge, opening new insights, and presenting facts (Krippendorff, 1993) .
RESULT AND DISCUSSIONS

Manifestations Nonverbal Communication, Haptic, Vocalic, and Kinesics Based on Demographic
Characteristics
The manifestations of nonverbal communication haptic, vocalic, and kinesics based on age characteristics are presented in the following table. The data presented in the above table shows that the age group of children and adolescents were mostly satisfied with the tone of voice and speaking rate of physicians. Early adult age group was satisfied with the rate of Manifestations of nonverbal communication haptic, vocalic, and kinesics based on the characteristics of the sex is presented in the following table. The data presented in the above table shows that the majority of respondents, both male and female were satisfied with the voice tone of physicians when communicating.
Manifestations of nonverbal communication haptic, vocalic, and kinesics based on ethnics characteristics are presented in the following table. The data presented in the above table shows that respondents who are unemployed were satisfied with the voice tone of physicians; while those who are employed were satisfied with an eye contact and voice tone of physicians.
The Design of Intervention Haptic, Vocalic, and Kinesics Based on Demographic Characteristics of Patients
The findings of this research could be further derived into more practical appropriate technology and also contribute to the enrichment of science and technology in various disciplines such as marketing management, hospital management, communication, etc. After administering the interventions were then further evaluated to determine if there is a change in the study sample in accordance with the purpose of intervention that have been set. This evaluation can be a reference for improvement on the previous stages. The design of interventions will be focused to minimize the existing gap
